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Code Code short text 

0001 Mixed delivery 

0005 Wrong product 

0006 Wrong quantity (underdelivery) 

0007 Wrong quantity (overdelivery) 

0010 Missing material identification 

0015 Wrong packing 

0016 Damaged packing 

0017 Missing packaging label 

0018 Non-conform ESD packing 

0019 Damaged product (in-transit) 

0020 Wrong address 

0021 Insecure loading 

0022 Missing ASN 

0023 Mismatch of ASN and delivery note 

0024 Missing/incorrect shipping paperwork 

0025 Non-conform packaging weight 

0026 Multiple tracking numbers per delivery 

0027 Multiple delivery notes/ASN per delivery 

9990 Other logistics defect see longtext 
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Failure codes according to the set-up in SAP ERP (PF4), basis for the transmission of data via 
SupplyOn ProblemSolver module to suppliers. 

Failure codes are set up in the Logistic Quality Incident Notification in the SAP ERP system, which 
define the standard coding texts and are used by both external and internal suppliers. 

View of the Logistic Quality Incident Notification: 

 

View of Problem Solver on the SupplyOn to external vendors: 

 

 

Keenfinity reserves the right to seek reimbursement from the Supplier for any additional costs, 
damages or expenses incurred tied to logistic failures caused by the Supplier. This provision shall not 
affect or limit the Supplier’s existing liabilities.
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