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Introduction
Mobile Access on demand technical training

 This in-person training covers the steps needed to setup a working environment where personnel 

and visitors can have access to buildings and parking based on credentials on their phone.

 

 Training will demonstrate how to:

− Set up Mobile Access in Access Management System (AMS)

− Install Mobile Access 

− Issue mobile credentials with Credential Management and/or Visitor Management
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Practical information
Mobile Access on demand technical training

 Location: Training can be held at a Bosch location or customer sites

 Audience: Installers, Programmers, Sales Engineers, System Integrators

 Prerequisites: 
− A mobile phone per person

− Bosch Mobile Access application downloaded on the phone

− Experience with Bosch access products or take online training at Bosch Building Technologies Academy

 Duration: 4 hours

 Price: EUR 300 per person

 Languages: The training is offered in English and available in German and Dutch on special request
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Mobile Access on demand technical training
On-site option
 The customer needs to provide a networked 

computer that meets the AMS system 
requirements

 The trainer will bring the rest of the necessary 
equipment
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System requirements
Mobile Access on demand technical training

Minimum technical requirements for AMS client
 Operating system: 

− Windows 10 Version 1809 LTSC
− Windows 10 Professional and Enterprise, Version 20H2

 Hardware:
− Intel i5 or higher 
− 8 GB RAM (16 GB recommended)  
− 25 GB of free hard disk space 
− Graphics adapter – 256 MB RAM  
− To use the AMS Dialog manager, a resolution of 1280x1024 is sufficient. 
− For AMS Map view, a resolution of 1920x1080 (Full HD) is required. 
− At least 32 k colors 
− DirectX® 11
− 1 Gbit/s Ethernet card 
− A free USB port or network share for installation files
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System requirements
Mobile Access on demand technical training

Minimum technical requirements for AMS server
 Operating system:

− Windows Server 2016, Windows Server 2019 (64 bit, Standard, Datacenter)  
− Windows 10 Version 1809 LTSC, Windows 10 Professional and Enterprise, Version 20H2

 Hardware:
− Intel i7 processor generation 8
− 16 GB RAM (32 GB recommended)25 GB of free hard disk space 
− 250 GB of free hard disk space
− Hard disk transfer rate 300 MB/s with < 10 ms average response time (SSD recommended)
− Graphics adapter with: 256 MB RAM, A resolution of 1280x1024 (Use the graphic resolution recommended for the client if you 

wish to run the Map View client on the AMS server).
− At least 32k colors 
− 1 Gbit/s Ethernet card 
− A free USB port or network share for installation files
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Mobile Access on demand technical training
Meet the trainer
 Robert Hogeweg is our very experienced 

trainer, who has been providing technical 
training in Bosch Security Systems since 2011

 He emphasizes hands-on learning to ensure 
practical and engaging training sessions

 Robert is willing to travel to your location, if 
you prefer to hold the training on-site 
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