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Maximized work time and flawless paging

Customer experience drives retail success, from atmosphere to service to clear communication.
But in many stores, operational friction still gets in the way. Manual scheduling of daily
announcements consumes staff time and distracts from customer engagement. At the same
time, not all employees feel confident using the PA system. Uncertainty around timing,
delivery, and clarity of the message can make live announcements stressful and inconsistent.
These inefficiencies limit both communication impact and workforce effectiveness.

Our solution

PRAESENSA from Bosch, combined with the
Advanced Public Address Server (APAS), streamlines
in-store communication through automation, intuitive
controls, and outstanding audio performance.

APAS enables PC or tablet-based access via the

IP network, giving store and facility managers

easy control over zones, volume levels, and various
music sources such as internet radio. Messages
can be triggered live or pre-recorded, either on
schedule or when needed.

Live announcements are made easy with a guided call
station interface. Visual prompts indicate when to
speak and confirm successful delivery to target zones.
Announcements can be pre-monitored or recorded for
consistency, while text-based messages can be
automatically converted into multilingual speech. This
makes the system ideal for international retail settings.

Alongside smart controls, PRAESENSA ensures
crystal-clear audio quality through digital signal
processing, high-quality audio (24-bit / 48 kHz and
dynamic audio range of 112 dB), and compatibility
with Dante and AES67 audio networks.



PRAESENSA

mobile client
on tablet

Background music and public announcements

Music source selection, volume control
per zone, scheduled commercial messages

T 3 Voice Alarm at the whole mall

More time for customers. Better sound. Happier staff.

By automating announcements and simplifying live operation,
PRAESENSA allows staff to focus on customer interaction. Its
intuitive interface shortens the learning curve, reduces stress,
and ensures consistency across locations.

Background music and messaging can be perfectly aligned with
your branding strategy. With the mobile client, store managers
can wirelessly adjust content or volume per zone, adapting the
in-store atmosphere in real time. In short, PRAESENSA enhances
the shopping experience while optimizing staff workflows.

The benchmark in PA/VA for retail environments

PRAESENSA goes beyond security and compliance. It adds value

to modern real estate by delivering excellent sound quality and
flexible control, making it a cornerstone of smart, customer-focused
retail design.
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Main benefits

For the system integrator/installer:

Unified solution for public address, voice
alarm, announcement scheduling, and
background music, with integrated
redundancies

Easy installation and integration thanks to
IP-based architecture

Customizable source selection and sound
settings via intuitive wall control panels
Scalable architecture suitable for both
centralized and decentralized network
topologies

For the operator/owner:

Enhanced user experience that improves the
store atmosphere for both shoppers and staff
Convenient access to announcement
scheduling and background music control

via PC or wireless tablet

Intuitive, user-centered call station design
reduces the learning curve and builds
operator confidence

System components:

PRAESENSA Public Address and Voice
Alarm System

Call-station for business calls, music
management, and evacuation

m | oudspeakers
m APAS/APAL Advanced Public Address Server

& License

ANS Ambient Noise Sensor for automated
volume steering

WCP Wall Control Panel for music source
selection and volume control
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