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After logging in with User name and password , here are the steps you

need to do for new RMA request :-

Step 1 -- click on Request form below
( = for on behalf function also click on the create RMA)
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Step 2 -- click on the Add button : to create RMA header.

RMA Hequest tood = | Tracking tood = Hepar Serace contacls *  Terms and Condiions = Credit refum v bmpant = Change Fassword Logoud

Bosch Security Systems - RMA Request & Tracking Tool
View: Create RMA header @4 8] 3§ T

o reenmds found
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RMA Request tool*  Tracking tool = Repair Sendce contacts *  Terms and Conditions = Credit retun > Imprim= C

Bosch Security Systems - RMA Request & Tracking Tool

Add to View: Create RMA header @
Go Back

E N Step 3 -- in RMA header :
ecsetsd | ~ ensure all the * field are being filled-in.
Libivgs aridress | Please Select j|
Aspisifmpsbn |Please Solect = 1) Enter Customer ref PO # (if any)
e S T CHOTT e | 2) Select the * field to be filled in.

After all entry click on the Add button
below.




Bosch Security Systems - RMA Reaquest & Tracking Tool
View Create RMAheader O & & T

© Added Record Successhuly
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| | WER RMA  webregdate  Customer PO [eleer address
r

P8 Grua )t A7 1o 600970, Plains Phones & Securty 500070, Plains Phnes & Securty Yes

Step4 -- nRMA:

1) Click on Add to add new jobs under
the created RMA header.

If you wish to view past created jobs
can go to > RMA details as above.

Aares wath Tenms and Conditng
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e — Step 5 - ensure all the field are
being filled-in.

| RMA Reguesl ool = Trackngioel = Repar Sevce cosdacts = Terma and Condiliona =

Bosch Security Systems - RMA Request & Tracking Tool 1)Multi Request , Multi Qty are use
Add to View RMA details @ when you have more than 1 request
Go Bech under the same model nos.

After all entry click on the Add button
below.
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Step 6 — click on Ok button below

FALA Faguait 108l ® Trackhg 1sol =  Ripaw Terece oinlacts = Terma and Condlsng * CieM rfluin = gnal = Chings Fadiwied LGl

Bosch Security Systemns - RMA Request & Tracking Tool
[ Add o View RS detuls '@

| Gk

ﬂ' Do you wasnt 1o save thas reqeet]
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Step 7 — System will provide you a WebRUR nos as below
and job is being added successfully.

RS Rsquaial lool = Trmc King Tl = Rapair Serice Contacla = TeinmaE i Conditionm + Cradi iatum + g *

Bosch Security Systems - RMA Request & Tracking Tool
Aded ta View RMA dedaiks @

S0 Dack
Thie WebRUR number pssigned is 1254
o BS Recond

o VWabRLUIR has Besn Srealed (oCES

D Added Record Successbully
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Check created request (jobs that are created in WebRA) > Open Request (APR)
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For jobs that are Approved by Singapore side > - Tracking tool >
Return unit request from last 12 Months.
You can also view our RUR nos and trancking nos to customer as below.
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You are able to view Rejected WebRA request under the below flow.

FMA Request ool » | Trackng locd = Repar Service conlacls = Terms and Condiions = Credlrelum = bmponl »  Change Password Logout

o
G Repcted WEBRequests D
» Retum Unit Requests From Last 12 Months

Bosch Security
> Chosed Retum Unit Requests
View: Rejected = Cancellied Retum Unit Requests
= Search > Senace In Progress
| > Waiting For Out of Wananty Approval

& &
Exact phrase > Wasting For Your Praduct To Stan Repairs

T — > Wazing For Defectve Advanced Exchange Retums
= Wating For Defectre Advanced Exchange Retums Older Than 2 Weeks
» WEB Requests For Local For Local Repairs




